
GETTING
STARTED

OUR GUIDE TO



Let's get you ready for your placement

We’re here for you! If you have any questions
or concerns, please check out our FAQ Page at
Support | Carelever or contact the Carelever
Team through this page too!

>> www.carelever.com/support/

NEED HELP?

Carelever Comply is here to help you
make sure your vaccination details are
up to date so that nothing gets in the
way of your upcoming clinical
placement. 

Once you're verified, your
immunisation status will be actively
monitored. For your peace of mind,
we'll provide you with a notification
when your evidence expires or if
further evidence is required.

While there are many similarities across each of the modules, the one you use will
depend on what service you need, and what modules your company has paid for
access to.
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        Carelever Comply

COMPLETE YOUR REGISTRATION

Visit Carelever Comply and select 'Register'.
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The Register tab is located at the top right of the screen.

         Carelever Comply
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COMPLETE YOUR REGISTRATION

Complete the
Registration Form. 
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Once you have completed the form, click 
‘Create Account’.

You will be directed to a payment portal to
pay for your immunisation verification.

This fee is non-refundable.

Complete the 
registration form 
by entering your
personal details. 

Once you have 
entered your email
address, click the 
blue ‘Send Email
Verification Code’
button and enter the
code you receive in the
box below.



UPDATING YOUR COMPLIANCE INFO

The forms that you will need to complete are marked ‘Pending Submission’ in
the ‘Pending Compliance’ card. To complete the form, click on the blue button
and answer every question.  

Update the forms in your 'Pending Compliance' tab
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Save and come
back later...
You can also save your
responses at any time and
return back to the
questionnaire if you need
to by clicking “Save” and
closing the form.



Submit your forms!

Make sure you've answered every question first, then hit 'Submit' to
send us your completed form. You'll need to do this for each one of
your forms.

What happens next?
Once you’ve completed the form and uploaded the documents we need, our
team will check that you meet Queensland Ambulance Service’s
immunisation requirements, so you’ll be one step closer to getting verified
for your clinical placement. You’ll hear from us once you are verified or if
we need any further information. 

UPDATING YOUR COMPLIANCE INFO

Complete the questions on your forms

Each form will look similar to this with a series of questions for you
to complete. There is also section that asks you to upload an
evidence file (e.g. Australian Immunisation Register document etc).
If you have multiple documents or pages of evidence, please merge
them into one document or file before you upload them. A pdf  file
is preferred. You'll need to repeat this step for all of your forms.
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Any completed forms or any form that requires
additional information will show on your
Dashboard under Health Compliance Records.

VIEW YOUR RECORDS
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Need to update something?

If we require additional information, you will
receive an email detailing what is required.
Simply login to the portal and select “Amend” in
this section to edit/update your form. From here
you just need to re-submit the form to send it
back to us for review. 

Once you have been reviewed as Compliant, the
status in this card will change to reflect this. 



GET A COPY OF YOUR RECORD 
(COMPLIANCE CERTIFICATE)

To generate your Compliance
Record click “Download
Record" on this card. 

Make sure you select NO to
all the questions at the
bottom before you hit
'Generate Record'.

You'll be taken to a new
webpage with your
personalised Record of
Compliance for you to
download.
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When you are compliant in all
vaccination areas, the status
of each vaccination will say
'Compliant' and show in
green. 

Once the status of all your
items is green and 'Compliant'
you can generate your
Compliance Record to upload
when you book your medical
appointment.

Do not do this if any status
is pending or non-
compliant.


